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Online appointment booking and portal for your practice
element36 AG - Baar, Switzerland - docfox.ch

Online appointments and patient portal —
for your practice.

Your practice calendar, bookable online — as a widget on your website or in the patient portal under your own domain. Online appointments
from CHF 80 per physician and month. Your patients have an account with your practice, not with a general platform.

YOUR PRACTICE CALENDAR, ONLINE

docfox appointment booking sits directly on top of your existing practice calendar —
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appointment appears in your calendar. No parallel system, no duplicate
maintenance, no new workflow for your practice team.

@ Your brand, your domain — the portal runs under portal.yourpractice.ch, with your logo.
Patient data stays with your practice, not in an account with a general platform.

@ Fixed price — CHF 80.- per physician and month. Setup, SMS reminders and updates
included.

@ Separate encryption per practice — appointment data encrypted, keys held in an HSM,
data stored in Switzerland, designed around medical professional secrecy (Art. 321 SCC).

@ More than appointments — medication orders, documents and findings, patient
onboarding and waiting lists in the same portal.
And everything you already have today:
@ No change for your practice assistants — rescheduling, cancellations and appointment
types as usual in your calendar.

Bookable where your patients are — widget on your website, patient portal, web and app
for iOS and Android.

step workflows across lab, consultation and follow-up.

v Mehr Zeiten

Switch included — when switching from your previous appointment system we migrate

@ Recurring and bundled appointments, video consultations, Al phone — including multi-
@ your existing appointments via the Axenita interface, without interruption. Around two

weeks with support, setup included in the annual contract.

Online appointments from CHF 80 per physician and month —

FLEXIBLE APPOINTMENT TYPES

Blood sample

Lab - 15 min - arrive

fasting

Bundled appointments — multi-step workflow

2

Results discussion

> Consultation - 15 min

>

switch included

3 EXAMPLE: ALLERGY IMMUNOTHERAPY
Follow-up
_ o0 0 0 0 0 O--0O0-0-0
optional - book later
1 2 3 4 5 6
Minimum 6 appointments up to maximum 10

Recurring appointments — repeat treatments

One treatment pathway across several calendars and resources. Example: Repeat treatments as one connected booking. Example allergy
blood sample in the lab, results discussion during consultation, optional immunotherapy: at least 6, at most 10 appointments. The patient sees the

follow-up. Prepared by the practice team and sent to the patient for
booking.

whole series and chooses every appointment themselves — nothing is
scheduled for them in the background.
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APPOINTMENTS FOR VIDEO CALLS TOO
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Online appointment booking and portal for your practice

element36 AG - Baar, Switzerland - docfox.ch

What online appointments cost

Per month

Per year

SECURITY, DATA PROTECTION, REMINDERS AND MORE

o Visibilit

top Yy

topdoc.ch lists Swiss practices independently
of the booking system — your practice
appears at the top and marked, with a direct
link to your appointment booking.

An account with your practice

Patients register with you, not on a platform.
One login for appointments, medication and
documents.

THE DOCFOX PORTAL — WWW.DOCFOX.CH
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Swiss data hosting

Appointment data stored encrypted, keys held
in an HSM. Compliant with the revised Swiss
FADP, designed around medical professional
secrecy (Art. 321 SCC).

Four languages

Portal, calendar and Al in German, French,
Italian and English — automatically in the
patient's language.

Savings with docfox

All amounts in CHF

Example: practice with 1 physician

Competitor docfox
annual annual
133.35 80.-
1'600.- 960.-
40 % =

Competitor: base module for online appointment booking for general
practitioners, 133.35/mth on the annual plan. docfox: 80.—/mth per
physician, minimum term 1 year, cancellable monthly thereafter. Video
consultation as an add-on module in each case: docfox +20.—/mth,
competitor 25.-/mth (20.85 on the annual plan). Source: competitor's
public pricing page, accessed 15.08.2026.

Reminders: email and SMS

Appointment reminders by email or SMS —
fewer no-shows, fewer queries.

Vaccinations and lab too

Not just consultations: vaccination
appointments, lab appointments and other
complex appointment types can be booked.

docfox offers far more than appointments. The docfox portal is your practice's digital front door
— under your brand, with one login, as a web presence and as an app for iOS and Android. Your
patients have all relevant data at a glance:

@ Onboarding and waiting lists — new patients submit all onboarding information digitally

® Medication — scanning and ordering of medication, repeat orders, medication plan for patients
® Documents & findings — reports, lab values and photos stored securely

® Messages — encrypted contact with the practice team

® Feedback and reviews — patient feedback and Google reviews under control

Try it now: demo.docfox.ch

Live demo with a real practice calendar. Own domain possible — e.g. portal.yourpractice.ch
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